Dear VIP Member, we have the results of our survey, the new Vip Offer, Winners Announced &
the Shepparton Motor Museum Grand Opening
See below for all details.

UIPRESULTS OF QUR GUSTOMER SURUEY

Thank you to all our VIP customers for your feedbac k.
We received many suggestions and entries for 2 x $5 00 shopping sprees.
We have listed the top 5 comments / suggestions fro m over 1,000 entries.

1. The vast majority of customers were satisfied.
We thank you for your compliments about our store and friendly staff.
2. New Products — More Australian Made.
Our policy is to always source as many good Australian Brands as possible, however
unfortunately some products are no longer made locally eg: canned tuna.
We are currently updating our price tickets to reflect country of origin.
3. Caravan Parking / Shaded Parking
We are making approaches to our local council to see how we can improve on these areas.
4. Express Lane, More Registers Open.
We are working on our response times to improve customer service through the registers at
busy times.

5. Store Signage.

A new specials board with a store map will be going in front of the store.
Customers please note all our pricing tickets are situated above the relevant product.

WIN{ERS

CONGRATULATIONS TO
Dennis WellS

Steve Patching

You have both won a

$500 shopping spree each.
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- SHEPPARTON 3630
Ph: 0358 217 033

For a price list visit our website at www.spcardmonafactorysales.com.au






